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                         Our Culture and Values
“It ain't what you do; it's the way that you do it - that's what gets results” (Ella Fitzgerald 1939).

What we do is important, and we spend much of our time on practical activities that achieve results. But how we do it is also very important. During our recent Strategic Review with Trustees, the following Values were agreed as right for the London Irish Centre. We believe that they apply not just to our staff, volunteers and trustees, but to all who provide services under our banner.
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                                             1. We are an Irish organisation
The objects of the Charity are to serve the welfare and cultural needs of the Irish community. We aim to be a ‘safe haven’ for Irish people, particularly those in need. We aim to offer a ‘culturally sensitive’ service to vulnerable Irish people. We give a warm friendly welcome to all, especially those coming to us for the first time. This does not mean that all staff, volunteers, and others coming to the Centre have to be Irish themselves.  We are proud of who we are, and what we do, and we want to extend our welcome to one and all in the diverse London community.
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                                          2. We provide high quality services

 We make the Centre and its services as accessible as possible. We have long opening hours. In all our projects and services we strive for the best quality that we can achieve with the resources available to us. This includes everything from our advice and outreach services, the classes and events we provide, the food and drink we serve, to the ambiance we create. As a Charity we are a caring organisation, and we will always go the extra mile to help people in need. 
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                                     3. We are professional in everything we do
‘Charity’ does not mean amateur! Wherever possible we will subscribe to and follow best practices and standards. We are innovative – continuously challenging and improving what we do. We do things well and reliably, and to standard checkable processes. We achieve a high quantity and quality of outcomes. We keep good records, set goals, follow processes and account for our work. Staff and volunteers are trained and supported in working to professional standards.
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                                       4. People feel valued and respected here

We believe in the benefits created by mutual respect and support. “Ní neart gan chur le chéile” (Together we are stronger), as President McAleese put it on her visit to the Centre in 1999. All those working in the Centre deserve to be respected for what they do. Clients and other users have the right to the peaceful enjoyment of the Centre’s facilities. We abhor rudeness and negativity, and we will not accept physical or verbal aggression under any circumstances. As our parents may have put it: “If you can’t think of anything nice or constructive to say, then say nothing!” We work hard to maintain good relationships with our neighbours, suppliers, funders and all who have dealings with us.

